
Educator/Parent Guide to:
Emergency - Calling 000

For the students to complete the worksheet
with their details and think about how the
different emergency services help us
depending on what the emergency is.

Task:

The students will understand what
information they will be required to provide
to the emergency services operator and
which emergency services assist in what
situations.

Objective

Ages 5-7 years

Assist them in completing the worksheet
if required (Parts A & B)
Talk to students about what they need to
know in an emergency when calling 000
including their full name, address, and
phone number.
Discuss if they are not at home when
they call 000 that the operator will ask
for details of their location. Therefore, it
is important to be aware of what could
be considered as landmarks in the
environment.

Support Student's Learning

Role play with the students – act out
scenarios in which they call 000 and
you are the operator, ask them for
their details and ask them to identify
landmarks, etc . You can find further
information here 
Further discussions with the students
around the different types of
emergency services and how they
help in emergency situations.

Other ideas

Download and print the
Emergency – Calling 000
worksheet here 
 kidsafe.com.au/nbam-burnsafe-
resources/

Encourage the students to
complete the emergency – calling
000 worksheet 

 

What to do:

www.kidsafe.com.au

https://www.esta.vic.gov.au/kids-zone
https://kidsafe.com.au/nbam-burnsafe-resources/%20%E2%80%8E

